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Section 8: Student Achievement

8.2 The institution identifies expected outcomes, assesses the extent to which it achieves these
outcomes, and provides evidence of seeking improvement based on analysis of the results
in the areas below:

8.2.c

Academic and student services that support student success.
(Student outcomes. academic and student services)

Compliance

The institutional narrative described that each unit participates in ongoing
assessment activities and articulates its goals and objectives, multiple measures of
outcomes, analysis of findings, and how findings are used to make improvements
in annual program reviews. Changes or suggestions for improvements based upon
collected data that require additional allocation of resources are examined as a
result of this process. Assessment Reports were included for 24 academic and
student services areas. The quality of the reports varied, with some containing
extensive information on expected outcomes, assessments results, and
improvement efforts while others had minimal information.



